

















Settings

® When Settings is selected, Touch [:’ to open.

® \When the Tab icon is selected, touch &l or > orslide with < * * ° D5 s I to switch

settings.

When the Tab icon is selected:

~

Information

SW Version

MAC Address 00-0E-4C-DD-DD-01

Total Memory 60.7MB
Used Memory 58.9MB
Free Memory 1.8MB

® Touch & or ? to switch between tab items.

® Touch ’\> to return to the main menu.

Q-++De-->

® Touch {5’-:] 2> or slide with to switch between settings.
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When a slideshow setting option is selected:

Slideshow Settings
Photo Interval
Mode

Display Aspect
Transition
Motion Effect

Fit for screen
Random

ON

® Touch é‘ or ? to switch between tab items. Touch ¢ to select the current Tab.

® Touch {ﬂ, 2> or slide with

When is selected:

« -

~

Main Settings

Language

e D

Auto Standby Timer

Standby Mode
Auto Dim Timer
Reset To Default
Check For Update

® Touch ¢ to select the current Tab.

® Touch [::' to confirm your selection.

>

to switch your selection.

English

OFF

Turn off LCD
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Slideshow Settings

Slideshow Settings
Photo Interval 4 5 seconds »
Mode All

Display Aspect Fit for screen
Transition Random
Motion Effect ON

® Photo Interval: Time between slides is displayed
Mode: Folder/All
® Display aspect: Original, Fit to screen

& Fit to screen:

When the image Width/Height < 1.3, the device zooms the picture until it reaches the closest
screen border. The picture is not cropped.
When Width/Height >1.3, the device zooms the picture according to the proportion of its width and
height, thus eliminating any black border around the image. This will crop the picture if its width or
height exceeds the screen border.

® Transitions: Slide Show transition mode

Motion Effect: On/off effect of photo enlargement and movement

Setting the Date & Time

L O ;R R 7Rl
Date & Time Settings

Date

Time 00:00

Date Format DD/MM/YYYY
Time Format 24 hours
Internet Time OFF
Time Zone GMT +08:00
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Setting the Date

® Touch D:' to edit. Touch & or ? to modify date.

® Touch &l or C to highlight Year, Month, or Day. Touch D to save or 't\> to exit without saving.

Date & Time Settings
Date « 1/01/2009 »
Time 00:00

Date Format DD/MM/YYYY
Time Format 24 hours
Internet Time

Time Zone

Setting the Time

® Touch D:' to edit. Touch & or ? to modify time.
® Touch &l or i to highlight Hour, Minute or Hour, Minute, AM/PM.

® Touch B) to save or O to exit without saving.

Setting the Language
L O R )
Main Settings

Language English
Auto Standby Timer OFF

Standby Mode Turn off LCD
Auto Dim Timer ' e

Reset To Default
Check For Update

® In Main Settings, touch & or ? to select Language.

® Touch &l or i to choose 1 of 2 language options: English and French.
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Effect Settings

w oy =
Effect Settings

Brightness 1 Level 3
Key Tone ON

Page Roll Tone ON
Rotate Tone ON
Information Bar ON

® Information bar: Shows settings icons and closes automatically after 3 seconds.

= Option "> ON/OFF Alarm

Information

o O B < 7
Information

SW Version AV1.3T3
MAC Address 00-OE-4C-DD-DD-01
Total Memory 60.7MB
Used Memory 58.9MB
Free Memory 1.8MB

Information view:
1) SW Version: provided by manufacturer
2) MAC Address: provided by manufacturer
3) Used Memory/Free memory/Total memory: MB/KB(<1MB)



Main Settings

O B R ]

Main Settings

Language English
Auto Standby Timer OFF

Standby Mode Turn off LCD

Auto Dim Timer 4 15 minutes »

Reset To Default
Check For Update

® Language options: English and French.

Auto Standby Timer: Set the timeout duration to enter standby mode.

® Standby mode: Set to display one of the following in Standby mode: Clock, Calendar, Slideshow,
Slideshow with clock, Slideshow with date & time, FrameChannel, Turn off LCD (screen dark).

® Auto Dim Timer: Set the timeout duration to dim LCD display.

® Reset to defaults: Reset all of settings to defaults, including settings, alarm settings, music play mode,
and clock mode.

® Check for update: Check for new version and update of software.
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Wi-Fi Settings

Main page:
Main page: Shows Wi-Fi status only.
Wi-Fi Settings

Wi-Fi Module Fail
Network Status Connected

SSID Test AP
P 0.0.0.0
Detail

Setup WI-Fi

® Touch [} to display detail, if applicable.

Show Wi-Fi module/Network status/SSID/IP/DHCP status/Subnet mask/Default gateway/DNS server.

Detail Page

Wi-Fi Settings
Wi-Fi Module Faul
Network Status Connected

SSID Test_AP

IP

DHCP Status
Subnet Mask

0.0.0.0

OFF

0.0.0.0

® Touch [} to start Wi-Fi setup if applicable.

Setup WiFi
Auto Search
Enter Manually

Delete Connection
Advanced Settings

o
Wi-Fi Settings

IP

DHCP Status

Subnet Mask 0.0.0.0
Default Gateway 0.0.0.0
DNS Server

Setup Wi-Fi
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® Auto search: List all the available Wi-Fi networks.

® Touch é’ or ?to select "Setup Wi-Fi". Touch D to enter the "Setup Wi-Fi" screen.

® Save and return to main page to connect.

® Enter manually: Enter SSID name/network mode/key. Save and return to main page to connect.
® Delete connection: Delete current connected network.

® Advanced Setting: Configure DHCP. Default: ON.

Auto Search Setting Page

Refresh

Test_AP a8 Yl

SSID Name a8 Yu
SSID Name 8 Y
SSID Name a8 %
SSID Name 8 Yu

® Touch & or ? to select the desired network. Touch D to connect to the selected network.

® Ascreen will display to prompt you to input the network key.
® Use the keyboard to enter your network key. (This step will be skipped if you selected a connection to
an unsecured wireless network.)

O B T 7R
Network Key & Index

Network Key

ZAID[GLIMP S VY]l 3
2B [E[HK[N QT W/Z lson| , b7
{PENMNERNNDEN-—
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Manual Wi-Fi Settings Page

O R . B Y

Enter Manually
Network Key Mode

Enter Manually
SSID Name

.

Network Key Mode

® Touch [} to open SSID name when applicable.

® Touch ﬁfﬂ{]’ b , or 2 to select Network key mode when applicable.
® Touch [} to enter Network key when applicable.

® Touch [} to save when save button is present and return to main page.

® Touch f\> to return to Setup Wi-Fi page.

DHCP page

® Touch i’.ﬁ{] !} , or > to select DHCP mode when applicable.

DHCP ON

B Touch [} to save when the save button is present and return to main page.

DHCP OFF

B Touch [} to save when the save button is present and return to DHCP-No page.
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DHCP-No page

DHCP
DHCP Status
Static IP

O™ &

DHCP
Default Gateway

0.0.0.0 DNS Server

Subnet Mask

0.0.0.0

® Touch [} to open Static IP/Subnet mask/Default Gateway/DNS Server when applicable.
® Touch [} to save when the save button is present and return to main page.
® Touch f\} to return to the DHCP page.

Options

® Touch C* to display or close pop-up options menu, (2 items):

1) Start music/Stop radio/Stop music
2) Now playing
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General Information

Message Prompt
Prompt Types: Processing prompt, Choose prompt, Information prompt.

Processing prompt

Check for updates...

Cancel

® Touch r‘:) to cancel current process and close prompt.

Choose prompt

Downloaded successfully.
Install now?

i ™. M

Alarm: 12:00 am

OFF

® Use &l or e to select “YES”/’NQO”. Touch D} to confirm selection.

® Select “YES” to, e.g. install.
® Select “NO” to cancel. Default highlights the “NO” button.
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Information prompt

Updated successfully!

i

Alarm: 12:00 Am
OFF

® Touch to close current prompt.

® The prompt closes in 3 seconds if there is no action.

USB slave mode

Mass storage: The Cube may be used as a USB Flash Disk for another device.

When connecting the Cube to a PC’s USB port, stop any running application (e.g., stop music, radio,
slideshow, or alarm). The device will display the phrase “USB data transfer mode activated. The device is

temporarily suspended.”

USB data transfer mode activated.

The device is temporarily

suspended.
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Troubleshooting

This section lists various problems and solutions encountered by users while using the Wireless Internet

Radio Cube. When encountering a problem, first check the list below and follow the suggested action if

one matches your problem. If the problem still persists, contact Intouch Customer Service as listed on the

last page of this User Guide, under Technical Support.

Problem

Possible Causes/Suggested Solutions

The Cube does not power on.

Check the connection between the Cube and the power source.

The Cube powers on, but the
screen is blank.

The Cube may be in standby mode. Tap any key to turn on the Cube.

It takes a long time for the
image to display.

Loading an image from an external memory disk may take several
seconds depending on the file format and the photo resolution.

The Cube does not detectthe | 1.  Restart the Cube.
memory card | inserted. 2. Reinsert the memory card.
3. Make sure the memory card is SD/MMC.
4. Make sure the memory card has been inserted correctly.
It takes a long time for the 1. Check to ensure that the network signal is strong enough.
web content to load. 2. Close the FrameChannel application and re-open the web
application.
The Cube cannot access web | 1.  Make sure the Cube is connected to a network.
content. 2. Check whether or not the web content can be displayed on your
computer. If not, contact your ISP or wait for a few minutes and try
again.
3. Make sure the link is typed correctly.
It takes a long time for the Make sure that the Cube is connected to a network and that the
Cube to connect to Internet network signal is strong.
Radio. 2. Make sure that the particular Internet Radio format is supported.
The Internet Radio station 1. Try to pause the stream and play it again.
stops playing even when the 2.  Give the Cube enough time to buffer. (The buffering status is
network connection is good. subject to the station provider’s server loading time and network
status.)
3. Some radio stations do not broadcast 24 hours per day, and some
stations are not always on-line. Try again later.
The Internet Radio connection | 1. The Internet Radio station’s server may be temporarily shut
fails. down.
2. Confirm that you can access the internet on your Wi-Fi network.
The unit cannot connect to 1. Check to ensure that your firewall is not blocking any outgoing
Wi-Fi even when the correct ports. To configure the Access Port Control, check the instructions
password is entered. that came with your wireless router.
2. Check to ensure that the DHCP setting is turned “ON”.
3. Check to ensure that the wireless router is able to provide an IP

address through DHCP.
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Notes:

Electrical fast transient phenomena may cause the product to malfunction and require the user to
restart the Cube.

Electrostatic phenomena may cause the product to malfunction and require the user to restart the
Cube.

Voltage dips and power interruptions may cause a disruption in the communication link between
the Cube and the wireless router and require the user to restart the Cube.
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Warranty

What does this warranty cover?

Giant International Ltd. warrants that the Intouch-branded products it manufactures (“Cubes”), and the
Intouch-branded or certified accessories sold for use with these Cubes (“Accessories”) are free from
defects in materials and workmanship under normal usage for the period(s) outlined below. This limited
warranty is the customer’s exclusive remedy, and applies to new Intouch-branded Products and
Accessories purchased by customers in the United States which are accompanied by this written warranty.
Warranty durations are as follows: Product: One (1) year from the date of purchase by the first customer
purchaser of the product unless otherwise provided for below. This excludes the battery. Accessories and
batteries: Ninety (90) days from the date of purchase by the first consumer purchaser of the product.
Products and Accessories that are repaired or replaced: The balance of the original warranty or ninety (90)
days from the date returned to the customer, whichever is longer.

Who is covered?
This warranty extends only to the first customer purchaser of the product. This warranty is not transferable.

Exclusions
Normal wear and tear. Periodic maintenance, repair and replacement of parts due to normal wear and tear
are excluded from coverage.

Batteries. Only batteries whose fully charged capacity falls below 80% of their rated capacity and batteries
that leak are covered by this limited warranty.

Abuse and misuse. Defects or damage that results from: (a) improper operation, storage, misuse or
abuse, accident or neglect, such as physical damage (cracks, scratches, etc.) to the surface of the product
resulting from misuse; (b) contact with liquid, water, rain, extreme humidity or heavy perspiration, sand, dirt
or the like, extreme heat, or food; (c) use of the Product or Accessory to abnormal usage or conditions; or
(d) other acts which are not the fault of Giant International Ltd. are excluded from coverage.

Use of Non-Intouch branded products and accessories. Defects or damage that result from the use of
Non-Intouch branded or certified products, accessories, software or other peripheral equipment are
excluded from coverage.

Unauthorized service or modification. Defects or damages resulting from service, testing, adjustment,
installation, maintenance, alteration, or modification in any way by someone other than Giant International
Ltd. or its authorized distributors, are excluded from coverage.

Altered products. Products or accessories with (a) serial numbers or date tags that have been removed,
altered or obliterated; (b) broken seals that show evidence of tampering; (c) mismatched board serial
numbers; or (d) nonconforming or non-Intouch branded housings, or parts, are excluded from coverage.

Communication services. Defects, damages, or the failure of Products or Accessories due to any
communication service or signal you may subscribe to or use with the Products or Accessories is excluded
from coverage.
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What other limitations are there?

Any implied warranties, including without limitation the implied warranties of merchantability and fitness for
a particular purpose, shall be limited to the duration of this limited warranty, otherwise the repair,
replacement, or refund as provided under this express limited warranty is the exclusive remedy of the
customer, and is provided in lieu of all other warranties, express or implied. In no event shall Giant
International Ltd. be liable, whether in contract or tort (including negligence) for damages in excess of the
purchase price of the product or consequential damages of any kind, or loss of revenue or profits, loss of
business, loss of information or other financial loss arising out of or in connection with the ability or inability
to use the products or accessories to the full extent these damages may be disclaimed by law. Some states
and jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, or limitation
on the length of an implied warranty, so the above limitation or exclusions may not apply to you. This
warranty gives you specific legal rights, and you may also have other rights that vary from state to state or
from one jurisdiction to another.

How to obtain warranty service or other information.

Contact Giant International Ltd. at 1-800-860-4530 or e-mail intouch@callcenter.com

To obtain service, you must include; (a) a copy of your receipt, bill of sale or other comparable proof of
purchase; (b) a written description of the problem; (c) the name of your retailer, if applicable; and, most
importantly; (d) your address and telephone number.

2009 Giant International Limited. All rights reserved. All registered trademarks and trade dress are the
property of the respective owners.

Technical Support

Consumer and dealers may contact Intouch Customer Service by phone: 1-800-860-4530 or email:
intouch@callcenter.com.

United States hours of operation: M-F 9 a.m. — 8 p.m. EST.

Website address: www.in-touchproducts.com
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